Moving to Virtual

Virtual Communication Skills are Non-Negotiable

When the 2020 pandemic hit Carly Schlafer’s organization, she
and her colleagues quickly realized that they needed to adapt
to their new virtual environment - fast. Carly and her
colleagues were confident presenting in person, but they
needed to learn how to bring that same energy and
professionalism to virtual meetings. Carly needed to ensure
that her team felt comfortable with the technology and shed
the familiar stereotype that virtual communications are glitchy,
cold, and boring. In order to quickly get her team up to speed and ahead of the curve - Carly met with Global Public Speaking
to build a targeted, customzied training program for her team
called “Moving to Virtual Meetings, Pitches, and
Presentations,”

“I joined a call yesterday and the facilitator
asked, ‘How many Zoom calls have you been on
today?’ The average person held up five fingers.
We are on Zoom so frequently! I really like that
Global Public Speaking approaches public
speaking in an innovative way, stepping outside
of the traditional approach of speaking at a
podium to a thousand people and framing it
instead as a conversation with another person.
That helps conceptualize it to large and small
audiences.”
– Carly Schlafer

“This training taught our whole
organization really useful skills, as well
as professionals in our network who we
hosted to participate in the training. I
received a lot of feedback saying that
this training empowered different
professionals to lead video calls with
important stakeholders.”
-Carly Schlafer
In
today’s
environment,
leading
and
participating in virtual communications is nonnegotiable. When your team lacks specific
strategies and techniques to communicate
effectively virtually, your organization is at risk.
Losing the ability to meaningfully build and
maintain
virtual
relationships
can
be
devastating to a business.
Carly isn’t a novice when it comes to public
speaking. She and her network have
participated in other Global Public Speaking
trainings in the past. She has strong public
speaking strategies but this virtual component
to public speaking felt new and uncertain.
GPS’s Moving to Virtual Meeting, Pitches, and
Presentations training threw out the playbook
for webinars and created an interactive
experience that allowed the audience to fully
participate and learn how to build connection in
a virtual setting.

The guidelines and strategies my
team and I learned were directly used
three months later for a 75-person
training call. The training was a huge
success.”
-Carly Schlafer

If you are inspired by Carly's story and want to gain similar skills, let us know at info@globalpublicspeaking.com.
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